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ABSTRACT


This paper will address Assessing Adult Students for Life Experience and CLEP Credit.  The main thoughts of this paper are that there are a variety of assessment tools available.  It is critical for the Adult Student to understand that a learning institution or employer has no obligation to accept any assessments for credit.  We selected one example of an organization (Department of the Army) that provides its members a certification process to provide to employers or universities to document some of their life experiences.  There is a glossary at the end of this paper that defines key terms.
LIFE EXPERIENCE CREDIT


Life Experience is granted in numbers ways and techniques.  We broke them down into categories of how the credit is provided.  In the proactive method, an organization that employees people, sets up their own credentialing process.  Typically, this process is coordinated with credentialing boards to provide information concerning experiences (training, schools, and job duties) in a format related to different disciplines.  Later in this paper we will show how the Army established the Army Credentialing Opportunities On-Line (COOL) website to assess their experiences within the Army.1 


The reactive mode is used when students must provide a description of their experiences.  This is typically done through portfolios.   A school or employee would establish their accreditation standards.  A student can apply for life experience credit by documenting the experiences they believe should satisfy the credit criteria (Nixon).  

Certification is the last mode that we documented for assess life experience.  Certifications are executed through tests.  There are a variety of tests certified for acceptance in specific areas.  One example is the College Level Examination Program (CLEP), which we will discuss in greater detail later in this paper.   Select schools will offer Department Credit for specific credit.  They typically award department credit through Challenge or Oral Examinations.  A Challenge Exam is an assessment of a student’s knowledge of the course material prior to taking the course.  A professor develops a specific examination that addresses all the learning objectives of the course and determines if a student qualifies for credit.   An oral examination is an interview setting where a professor or board of instructors quizzes students to assess the depth of knowledge that the student possesses.

College Level Examination Program (CLEP)

CLEP is a test that demonstrates a student’s knowledge of a particular subject area.   It is of particular importance to note that CLEP typically allows credit for a particular area, but does not necessarily specify a specific course.  The institute must specify which course they will recognize that the test will satisfy for a particular program.  Colleges are not mandated to accept CLEP.  It is important for the prospective student to identify what the school will accept, the test methods used for CLEP (multiple choice, essay, lab etc).  (CLEP- Getting Credit).


CLEP consists of a series of examinations that test an individual’s college level knowledge gained through course work, independent study, cultural pursuits, travel, special interests, military service schools, and professional development. (DANTES- About CLEP).  There are  35 different subject available for CLEP.  2,900 colleges grant credit for CLEP.  The average expense is $60.00; however administrating agencies can add additional expenses. (About CLEP).  

There are many advantages to taking a CLEP examination.  They range from saving time and money, allowing students to move right into challenging/demanding courses, and satisfying a proficiency requirement.   The disadvantages include that an institution may not accept the credit, there is a perception of taking the easy way out or not engaging in a true learning experience (exchanging ideas and nurturing the thought process).
ASSESSING LIFE EXPERIENCE

Most colleges advertising Life Experience on the web seem to adopt an identical problem solving methodology.  There are many varieties of these steps out in public domains, but we consolidated those different methodologies into this simplistic six step model.

1) What is the desired end state or knowledge that one should possess at the end of a particular course?   Most courses contain objectives which can be used for this step.

2)  What is the best method of identifying that someone has mastered the objective skills?  This can be demonstrated through tests, performance demonstration, documented achievements from certified agencies etc.

3) Once the different methods are identified, a selection must be made to ensure the current resources are balanced to ensure that a proper evaluation is conducted while not draining the administrating agencies budget.

4) After selecting the best method, appropriate tools must be developed to conduct the assessment with the appropriate documentation of how to conduct the acceptance.

5) Next is implementation

6) Finally, the results of the assessment must be continually monitored and improved (if required).
EXAMPLE OF ORGANIZATION DOCUMENT EXPERIENCES


The Army, in coordination with credential agencies, developed a method to map military experience to Civilian Careers or Academic Credit.  Military Experience can be in the form of Military Education Programs or Courses, specific training within the Army, Experiences taken and finally examinations which include CLEP.


The Army/American Council on Education Registry Transcripts System (AARTS) is a computerized transcript system that produces official transcripts for eligible soldiers upon request by combining a soldier's military education, training and experience with descriptions and credit recommendations developed by the American Council on Education (ACE).

This capability provides the ability for Schools and employers to understand what capabilities that a Soldier should possess based on their experiences.  This is one example where an institution has taken steps to identify skills learned through a particular life experience.  The Army has mapped 84% of their Military Occupational Specialties (MOSs) directly to Civilian Skills.  97% of the Enlisted Soldiers are within these MOSs.
CONCLUSION


Providing credit for life experience is a definite motivator for adult learners.  There are a variety of tools available to assess life experiences into either college credit or job qualifications.  This paper described some of those assessment tools, but it is key to note that at the end of the day-  it is the employer or school administrator that decides which, how many, and the value of life experience that will be applied to a degree, course credit or employment opportunity.  Throughout this course, we identified that it is through conversation and verbal exchange of ideas that most people learn effectively.  So even though a person may be an expert at chopping wood, sometimes it is only through conversation that we learn that sharpening the ax may be more effective than constantly swinging the ax.

GLOSSARY
AARTS:  Army/American Council on Education Registry Transcript System
ACE:  American Council on Education
Assessment:  To determine the value, significance, or extent of; appraise

Challenge Exam:  An exam at department level that if passed satisfies the requirement of attending a specific course.

CLEP:  College Level Examination Program

COOL:  Army Credentialing Opportunities On-Line

Credential:  That which entitles one to confidence, credit, or authority
DANTES:  Defense Activities for Non-Traditional Education Support
Departmental Credit:  Credit awards by the sub-school element for specific proficiency at a specific discipline

Life Experience Credit:  College continuing education offices may award credit to students for their past life experiences as well as past formal education. 
MOS:  Military Occupational Specialty
Oral Exams:  An interview be an instructor to determine a students proficiency for a specific course.

Portfolio:  A student’s documented evidence of life experience indicators
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